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   p{mHqvn™wYn[bzncud™vY:
� KM¤mUntGvRpkÆWvkzbnAoYbaYbBEYksxn vznnAKwgkqm

Szg q̊mŸElAŸSqge˚aA  DSHS   Ÿ, Ÿowkad

EbbSemIfabŸElAŸvitIkandµenInkanEYksxnvznnA;ŸElA

� ˚µbznYaYkanbMrikantIÆmIVH™EkÆ q̊nÏU™esJÆwvÆaeKœecXaTJk

EYksxnvznnAVSÆodYkqm DSHS.
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nAoYbaYkÆWvkzb

bBEYksxnvznnA
sJÆKwgÏU™YJÆnkanh™wgtuk

bÆwnyUÆehJwn Tnqn

sJÆElAHn™atIÆKwgÏU™EYksxnvznnAVSÆtÆan

wQgkanczd†xg/elkrAHzdSATantIÆ

emJwg

emJwg

rzd

rzd

elkotrASzb

EYksxnvznnAVnd™an:

vWkgan

kanbMrikan

sibo˚d

sibo˚d

vzntIŸlaYesznKwgtÆan

˚µh™wgtukY™wnkanEYksxnvznnA

kArunawAtibaYeTigSiÆgtIÆekIdK}nŸElAŸemJÆwVdŸ(VH™Vs™ˆ™aecxWefIÆmŸT™acµepzn):

SWg: (360) 753-7049 HlJ 1-800-521-8060
SaYEbb TDD: (360) 586-4289 HlJ 1-800-521-8061

EFk: (360) 586-7497
wIEml: daeocomplaints@dshs.wa.gov

†id†B: DEPARTMENT OF SOCIAL AND HEALTH SERVICES
DIVISION OF ACCESS AND EQUAL OPPORTUNITY
PO BOX 45839
OLYMPIA WA 98504-5839

elkot:  Ÿ1.b™an     2.bÆwnehzdvWk
 1. 2.

Y™wn:

SISzn  ˚vamfikan TanA˚wb˚qv  nzkrqbekGaSRmvWdnam

ÏIvfzn  SaSna es{wsadkµenId  nzkrqbekGaeSzWwqg˚A

waYu  lzdtiesJÆwTJ ˚vammzktagefd  kanEk™E˚™n

efd  Vs™˜anµtagŸHlJŸSzdbMrikan

 ÏEnkVH™eKXaHaŸElAŸowkadSemIfab



˚µh™wgtukY™wnEYksxnvznnA

T™atÆanesJÆwvÆakqmŸDSHSŸRd™EYksxnvznnAVSÆ

tÆan,ŸVH™pAkwbVbFwm˚µh™wgtukY™wnkanEYk

sxnvznnAyUÆd™anHlzgKwgp{mn™wYn[ŸElAŸSGgRpVH™

H™wgkanŸDAEOŸfaYVnŸ180Ÿm{ŸKwgkankAtµ

HlaYtIÆTJkHavÆaEYksxnvznnA.

T™atÆanhU™kanEYksxnvznnAY™wnwqgpAkwbtIÆRd™kÆav

makÆwnˆ™an[,ŸVH™†id†BHaH™wgkan ŸDAEO.

odYpA†ibzd†amkqd˜aYKwgrzdŸElAŸKwgrzTban

kag,ŸtÆankMYzgSamadYJÆn˚µh™wgtuk†Bwqgkan†Blqg

Rpn[Rd™˚Jkzn:

� kµmAkanSidtimAnudŸrzdvMsig†zn (Washington State

Human Rights Commission); 1-800-233-3247

� kAsvgSatarAnASuKSAHArzdŸElAŸSidtiÏql emJwg

(U.S. Department of Health and Human Services, Office

for Civil Rights); 1-800-362-1710

� kAsvgYu†itzmwAemrikan (U.S. Department of Justice);

1-800-514-0301

� kµmAkanowkadd™anvWkganEbbSemIfab

wAemrikznŸ (U.S. Equal Employment Opportunity)

Commission; 1-800-669-3362 HlJ

� kAsvgkASikzm,ŸwaHanŸElAŸkanbµlug

(U.S. Department of Agriculture, Food and Nutrition

Services, kanEYksxnvznnAVnkanbMriHano˚gkan

FUdSAE†m).Ÿ   KWnHa: Secretary of Agriculture,

Washington, D.C. 20250

kanYJÆn˚µh™wgtuk†BÏEnkŸDAEOŸbBRd™SAHgvn

KwbeKdevlaSµlzbkanYJÆn˚µh™wgtuk†Bbzndawqg

kanK™agnwkVd@tIÆRd™kÆavRv™kÆwn ™̂an[.ŸefJÆwVH™hU™

KwbeKdevlaSAefaAnxnŸtÆan†™wg†id†BnµE†ÆlA

wqgkan(tµmAdaEmÆnŸ180Ÿm{Ÿ†ampA†itin)efJÆw

YJÆn˚µh™wgtuk†BeKœecXa.Ÿ

T™atÆanelJwkefJÆwpAkwbVbFwm˚zd†idmaf™wmn[

ÏEnkŸDAEOŸcAbGgeKdwµnadficarAna†zdSin,

†id†BHatÆan,ŸtµkanSjbSvn˚µh™wgtukŸElAŸlqg

˚µeHzn.Ÿkanepzn˚vamlzbnxnbBwadSamadTJkhzb

pAkznRd™;ŸeTigyÆagVdkM†am,ŸKM¤mUncATJkehzdRp

Ebbepzn˚vamlzbetGatIÆcAepznRpRd™.

T™aeHznvÆakanEYksxnvznnARd™ekIdmIK}nEt™.Ÿ

ÏEnkŸDAEOŸcAelIÆmkanfAYaYamRkÆekLWŸElA

EnAnµkankAtµsÆvYEk™RKŸElAŸdzdEpgefJÆwbB

VH™mIkanpA†ibzdHlaYEbbEYksxnvznnA.

kanEk™E ™̊n

kqd˜aYKwgrzdŸElAŸrzTbankagŸElAŸnAoY

baYKwgkqmŸDSHSŸtzg q̃dH™amkanEk™E ™̊n.

buk˚qnVdÏU™tIÆRd™YJÆn˚µh™wgtukŸHlJŸRd™sÆvYVnkan

SJbSvnkanh™wgtuk,ŸbB˚vnTJknab˚UÆVH™y™ankqv,

KUÆeKzn,Ÿbzg˚zbŸHlJŸEYksznvznnAVSÆ.Ÿ˚µh™wgtuk

Y™wnEbbn[†™wgehzdfaYVnŸ180Ÿm{Ÿ†ampA†itin

KwgkankAtµHlaY@tIÆTJkHavÆaepznkanEk™E˚™n.

nAoYbaY

mznepznnAoYbaYKwgkqm DSHS tIÆvÆabuk˚qnbB˚vn
TJkEYksxnvznnAVSÆ(Vnd™anvWkganŸHlJŸkanbMri

kan)ŸY™wnes{wsad,ŸÏIvfzn,ŸlzdtiesJÆwTJ,ŸSaSna,

es{wsadkµenId,ŸwaYu,Ÿefd,ŸpakqdkanKwg˚vam

hU™SjkVd@,Ÿ˚vamfikand™anmznSmwgŸHlJŸhÆagkaY

HlJŸVs™˜atIÆTJkƒjkmanµtagŸHlJŸbMrikanodY

buk˚qneSzWwqg˚A,ŸElAŸ(SAefaAd™anvWkgan)

Y™wnTanA˚wb˚qv,ŸSAfabnzkrqbekGaeSzWwqg˚AŸHlJ

SAfabnzkrqbekGaSRmvWdnam;ŸElAŸ(VnSAefaA

d™anvWkgan)Y™wn˚vammzktagefd.

mznepznkanlAemId†BnAoYbaYbBEYksxnvznnAKwg

kqmŸDSHSŸemJÆwkanpA†ibzdbBYu†itzm,ŸY™wnwqgpA

kwbtIÆkÆavmaetign[,ŸekIdK}nVnkanVH™kanbMrikan

ElA/HlJŸvWkgan,ŸkanpA†ibzdbagyÆageHlGan[Rd™

TJkKWnRv™dLg†BlqgRpn[:

� pA†ieSdkanbMrikanŸHlJŸkansÆvYeHlJw;

� bBhzbeKXavWkganŸHlJŸelJÆwnsxn;

� bBVH™kanbMrikannaYfaSatIÆe˜aASqm,Ÿlvmtzg
ŸŸ faSakJkwAemrikznŸ(ASL);

� cµkzdkaneKXaHabMrikanY™wnbBmItagSAdvk

eKXaHaSATantIÆ;

� bBRd™ehzdkandzdEpgVH™SAdvkyÆagSqmeHdSqmÏqn

efJÆwVH™buk˚qneSzWwqg˚AeKXahÆvmRd™yÆÆage†zmemzd

e†zmˆÆvYVntuko˚gkan,ŸkicAkzmŸElAŸ

kanbMrikan;

� pA†ieSdowkadefJÆwpA†ibzdTanepznÏU™pjkSaHlJ
ŸŸ waSaSAmzkŸHlJŸhzbVs™Vn˚AnAkµmAkan†Æag@.

EÏnkanbBEYksxnvznnA

EÏnkanbBEYksxnvznnAKwgkqmŸDSHSŸSAt™wn

eTigYAoYbaYŸElAŸ˚µpA†iYanyÆagepzntagkan

KwgkqmŸDSHSŸvÆa˚vncAmIowkad,ŸpaScakkan

EYksxnvznnA,ŸSµlzbtuk˚qn.ŸEÏnkann[Vs™kzbkan

bMrikanŸElAŸvWkganodYkqmŸDSHSŸElAŸÏU™Rd™

hzbkansÆvYeHlJwd™ankaneginrzTbankagVntuk@

o˚gkanŸElAŸkicAkzm†Æag@.

EÏnkanbBEYksxnvznnAKwgkqmŸDSHSŸEmÆnTJk

†™wg†amkqd˜aYvÆad™vYSidtifQlemJwgKM¤ŸVIŸElA

VIIŸKwgpIŸ1964.Ÿ†amtIÆRd™pÆWnEpgefIÆme†ImVn

pIŸ1972;Ÿ˚µSLgƒÆaYbMriHanŸ11250;Ÿkqd˜aYvÆa

d™vYkanƒjkVH™˚JnSUÆSAfabedIm˜vdŸ503ŸElAŸ

504ŸKwgpIŸ1973,Ÿ†amtIÆRd™TJkpÆWnEpgefIÆme†Im

kqd˜aYvÆad™vYkanEYksxnvznnAY™wnwaYuKwgpI

1967;Ÿkqd˜aYvÆad™vYkanEYksxnvznnAY™wnwaYu

Vnd™anvWkganKwgpIŸ1975;Ÿkqd˜aYvÆad™vYkan

sÆvYeHlJwdzdEpg˚JnnzkrqbekGaSRmvWdnampIŸ

1974,Ÿ†amtIÆRd™TJkpÆWnEpgefIÆme†Im;Ÿkqd˜aYvÆa

d™vY˚qnwAemrikzneSzWwqg˚AKwgpIŸ1990;Ÿkqd˜aY

vÆad™vYSidtiÏqlemJwgKwgpIŸ1991;Ÿkqd˜aY

rzdvMsig†znŸH™amkanEYksxnvznnA,ŸRCW 49.60;

kqd˜aYvÆad™vYkanpA†ibzdŸRCW 49.74,ŸElAŸ˚µSLg

ƒÆaYbMriHanKwgÏU™pqk˚wgŸrzdvMsig†znŸ89-01,Ÿ

93-07ŸElAŸ96-04,Ÿ

SµenœEÏnkanbBEYksxnvznnAKwgkqmŸDSHSŸ

mIyUÆnµÏEnkVH™sÆwgtagŸElAŸowkadEbbSemI

fabŸ(DAEO)ŸHlJŸH™wgkankqmŸDSHSŸtukbÆwn.


